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Thanks so much for considering serving on a team in the summer! The process for 

applying to join a team is pretty straightforward, but you do need to book onto the event 

first. Read on for a step-by-step guide! If you get stuck, just drop us an email at 

teams@soulsurvivor.com 

 

If you already have an 

account with us, great – 

just login using your 

email address and 

password. If you have 

forgotten your 

password, click on the 

link to reset it. 

 
If this is the first time you’re joining us at 

Soul Survivor, you can make a new account. 

You’ll be sent an email with a link to set your 

password and fill in your contact details. 

START 

Head to www.soulsurvivor.com/book - a list of all of our upcoming events will appear. Select 

the desired event by clicking on the button that says ‘BOOK NOW’ to the right of the event title. 

http://www.soulsurvivor.com/book
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Read through and tick the box to agree to the terms and conditions. This is also the point where 

you can join someone’s group if you want to camp with a group. If not, that’s fine – you’ll be 

allocated camping space in the Teams Village!  

1 

Fill in your contact 

information and press 

‘CONTINUE’ to move onto 

section 3. 

Press ‘LET’S GET STARTED’ 

to continue to section 2. 

 

2 
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Section 3 is where you can 

add yourself to the 

booking.  

You can also add anyone 

else that you are 

responsible for booking 

onto the event – you’ll 

need their name, email 

address, address and 

date of birth.  

 

Press ‘SAVE & ADD 

ANOTHER’ for each 

person, and select ‘SAVE 

& DONE’ for the last 

member of the group. 

 

 

This is where you select that you would like to join a team. 

 

3 
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Once you’re done, check the summary on the right, then press 

‘CONTINUE’ to progress to section 4. 

 

You’ll then need to select the over 18 who is the group leader 

and provide their mobile number so that we can get in touch 

with them if we need to during the event. Press ‘CONTINUE’ 

to move onto section 5. 

 

4 4 
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Next up, we need to know about your accommodation!  

Please don’t ask for more accommodation than you need – we need to fit everyone 

onto the camping villages. Select either to stay with your camping church (you can 

search for your church in the search bar below) or select ‘No group’ if you are coming 

on your own/are happy to be allocated to the Teams Village. We also need to know if 

your group are arriving by coach. If you have any special needs (are part of several 

churches camping together, have any disabilities, would like to be in the curfew village 

etc), let us know in the ‘PARTICULAR NEEDS’ box. Once you’ve given us all of that 

information, press ‘CONTINUE’ to move onto section 6. 

 

5 
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Section 6 is the payment page, but as you are applying to serve on team you 

won’t need to pay for your ticket. If you have booked anyone else onto your 

group, but they are not serving on team, the balance owed will show on this 

page. Press ‘CONFIRM MY TICKETS’ 

 

6 

Once you have confirmed your booking, you’ll then see a summary 

page similar to the one above. Press the ‘START APPLICATION’ 

button in the bottom right corner. 

 

TEAM APPLICATION 
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  Your address should be brought across from the 

details you filled in earlier, but you’ll need to 

provide us with your date of birth, gender, mobile 

number and upload a photo of your face. This 

needs to be a headshot of just your face looking at 

the camera (no group pictures, or accessories 

covering your face as this is used to identify you on 

site – you can smile though!). 

The next section will ask you about your church. 

Type the name of your church into the search bar, 

select the correct one, and then pick your role from 

the drop down list. 

The next step will show you a list of all the teams 

available to apply for. Please make sure you have read 

through all of the information about the team you are 

applying for at www.soulsurvivor.com/team so that 

you know what to expect. Once you’ve selected a team, 

press ‘CONTINUE’ to progress to the next step. 

If the team you were hoping to apply for isn’t on the list, 

either the team is already full or it is an invite-only team 

(this includes teams such as Production and Chat Room). 

If it’s an invite-only team, once you have reached this 

stage (followed steps 1-11 to book fully onto the event) 

please drop teams@soulsurvivor.com an email letting 

us know that you would like to apply for that team and 

why. If appropriate, we can then reset your application to 

a hidden invite-only team. 

 

 

 

If you accidently select the wrong team, please get in touch via 

teams@soulsurvivor.com and we can reset your application to the correct team. 

2 

3 

1 

http://www.soulsurvivor.com/team
mailto:teams@soulsurvivor.com
mailto:teams@soulsurvivor.com
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This next section will ask you some questions about why you want to serve on 

that team, what experience you have and if there’s anything else we should know 

about. Please read through the statements carefully before agreeing to them. 

 

We will also collect a reference to support your application, and you will be asked for the 

details of your referee at the bottom of this page. The referee MUST be the senior 

church leader of the local church you attend. This referee should not be your youth 

worker/small group leader/worship leader etc, but the person who has overall authority of 

your church. If you don’t attend a church, please get in touch with us at 

teams@soulsurvivor.com so that we can collect alternative references. 

 

Once you’re done, 

hit ‘CONTINUE’ 

 

4 

mailto:teams@soulsurvivor.com
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Please read through the statements on the next two pages and press 

‘CONTINUE’ and then ‘SUMBIT APPLICATION’ to agree. 

Congratulations – that’s your team application done! 

An automatic email will go out to your church leader for them to complete 

the reference for you. 

If your team requires you to have a valid DBS check, you’ll be sent an email 

about how to apply online for one. 

You’ll get a confirmation email from us when your team application is 

accepted and further information from us prior to the event, reminding you 

when you need to arrive on site etc. In the meantime, most information can 

be found on the teams section of our website: 

www.soulsurvivor.com/team 

 

5 & 6 

END 

http://www.soulsurvivor.com/team

